Payment Terms and Conditions for Regulated Services

1. The customer is responsible for payment to Bell Canada of charges for all
service and equipment furnished. Fixed charges are billed and payable
monthly in advance and other charges are payable when billed except as
otherwise stated in Article 17.2 of the Regulated Terms of Service.

2. Notwithstanding any other provisions in the General Tariff, billed fees and
taxes are subject to a late payment charge (“Late Payment Charge”) at the
rate specified in the invoice (and which rate may vary from time to time)
calculated from the invoice date, if not paid within 30 days of the invoice
date. Customer will be responsible for payment of all costs reasonably
incurred by Bell in collecting or attempting to collect any unpaid Fees or
Taxes or Late Payment Charges.

3. The current Late Payment Charge is at the following compound rate:

3.00% per month (42.58% per annum)



